
Service Plan Overview:
Below you find an overview of our service plans offered. For details on each plan,  

please go to the respective plan description in this package. 

Service Plan - Copper
- 24/7 phone support
- CM-Machine

Service Plan - Bronze
- 24/7 phone support
- CM-Machine
- remedial parts

Service Plan - Silver
- 24/7 phone support
- CM-Machine
- remedial parts
- labor

Service Plan - Gold
- 24/7 phone support
- CM-Machine
- remedial parts
- labor	
- travel / expenses

Service Plan - Platinum
- 24/7 phone support
- CM-Machine
- remedial parts
- labor	
- travel / expenses
- preventative maintenance

NELA
Service Agreements

Maintenance      Spare Parts     Phone Support

call     t o d a y  t o   en  q u i r e 
ab  o u t  o u r  plans     :

 1 - 8 8 8 - 4 0 7 - 4 8 0 8

World Class 
Service for your 

future:
Peace of mind any day,  
any night all year long

Keeps your equipment 
maintained and taken care for 

the years to come

Several options to fit  
your needs and operation


